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1. OBLLIME MOJIOXXEHUSA

1.1. Hactoawmin aokymeHT (nanee — Monutuka) aengeTcs BHYTPEHHUM HOPMaTUBHBLIM
AokymeHtom OO0 «MT1» (manee — Komnawus, Mpasoobragatens) v ycranasnusaer efdnHbie
KOPNOpPaTVBHbIE CTaHAaPTbLl GOPMUPOBAHUS CTOMMOCTU, NPeaOCTaBAEHMS npas MUCNOMb30BaHWA U
OKa3aHus ConyTcTBYIOWMX YCAYr B OTHOWEHMM Nporpammsl ans SBM «/IHTENNeKTYanbHbIi
accucteHt "Ounun'» (nanee — Mporpamma).

1.2.MNonutuka obsasatenbHa Ans MCNoNHeHWs Bcemu CTRYKTYPHbIMKW MoapasfneneHuamm
Komnanun. [JokymeHT paspabotaH c ydyetom TpeBoBaHWiA rPaXOaHCKoro 3akoHoLoaTenbCcTsa
Poccuitckoin Depepauunn, poiHOYHOIA ctpaterv Komnawuu, a Takke KpuTepues packpbITUg
VHbOPMaUMK, HeoBXoauMbIX ang uenen rocynapcTBeHHOM aKkkpegmtTaunm n srkmodeHus MO s
EQunHbIn peectp poccuitckix nporpamm ans SNEKTPOHHDBIX BbIYMCAUTENBHBIX MalWMUH 1 Ba3 AaHHbIX
(MuHumdpsl Poccun).

1.3. CToMmMoCTb  MCnonb30BaHUs Mporpammbl  dopmupyeTcs vcxoas W3 KOAMYecTBa
nonb3osarenei (COTPYAHUKOB, KAMEHTOB, NAPTHEPOB), UMEIOLMX JOCTYN K aCCUCTEHTY, BbIBpaHHOro
TapudHOro ypoBHS, CPOKa MPenocTaBneHns Npas, COCTaBa TEXHUYECKOW MOAAEPKKU U 0bbemMa

AONOMHUTENbHBIX YCNYT N0 0BYHEHMIO U MHTErpaLmn.
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2. OCHOBHbIE NPUHLINMBI ®OPMUPOBAHUSI CTOUMOCTU

TapudHas nonvtuka no Mporpamme ocHosaHa Ha Cnenylowmx NPUHUMNax:

MpospayHocTs U eanHoobpasve — ueHoobpasoBaHMe aBASETCH MOHSTHLIM |
npeackasyembiv. Bee LeHbl nybnnkyoTes B oTKpsITOM gocTyne. EauHbie noaxofbi
MCKMIOYAIOT CYOLEKTUBM3M U HEaBTOPU30BAHHOE UeHoobpa3oBaHWe Co CTOPOHBI
MeHeKepos.

AuddepeHunaums n ctumynuposaHne — croumocTs ONPenenseTcs UCxoas M3
obbema npas UCNONbL30BaHUA U KOAMYECTBA nons3osarteneil. TapudHble nnaHb
MOCTPOEHbI TaK, YTODbLI NOOWPSTL BLIGOP 6ONee eMKUX NaKETOB 33 CUET CHUKEHUS
CPEAHEN CTOMMOCTI Ha OAHOro Nosb3osaTtens (3ddexT mMacwTaba).

PbiHOYHasi o06ocHOBaHHOCTL ¥ MapXXUHanbHOCTb — Tapudbl perynapHo
@HANU3MPYIOTCA Ha NPeaMET COOTBETCTBUA KOHKYPEHTHOW cpede v obecneursaior
NNaHOBbIN yPOBEHb NPUBLINBHOCTM NPV COXPAHEHM KOHKYpReHTOoCnocobHacTN,
Y4eT XU3HEHHOro UMKna nNpoayKTa — Ha atanax 3anycka MoryT NpUMEHATLCS
nNPomMo-Tapudbl, Ha 3Tanax 3pPenocT — UEeHHOCTHOe ueHoobpasosaHue ¢
MHOIrOYPOBHEBbBIMW CETKaMU,

AKTYanbHOCTb — UeHbI NepecMaTpUBaloTes ¢ YYETOM PbIHOYHOM CUTYEUMUK, HO He
Halle OAHOrO pasa B KaneHaapHoi rog (33 McKNioYeHuem $OPC-MaKOPHBIX

obcToaTenscrs).
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3. MOAEJ1b KOMMEPLIMANM3ALMU NMPOrPAMMHOIO OBECINEYEHUSA

Kommepuwmannzaums Mporpammsl OCYUWeCTBNAETCH CNeayioWmMMI cnocobamn:

3.1.TpenoctaeneHne npasa WCNONb3OBAHUS Mporpammbl  Ha ycrnoBUsSX NPOCTo
(HencknounTensHoi) nuueHsumn (Saas / On-Premise).

3.2. Oka3zaHue yenyr no 6330800 1 PacluMpeHHoun TexHuyeckoi nogaepxke (SLA).

3.3. OKka3aHmne QoNoNHUTENbHbIX ycnyr v pabot no mogenu FixPrice (dukcuposaHHas LeHa
3a 3apaHee onpeaeneHHbin 0bbem paboT) MNu Yepes Yacosble NaKEeTbI.

3.4. BeinonHewue pabot no moaudukaumm, AOPaboTKe CLUeHapreB AManoros, obyyeHuo Ha
CNeUNPUUECKNX AaHHBIX M UHTErpaLmm [Mporpammel noa noTpebHocTH KOHKPETHOro 3akasumka

(Muuenanarta).
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4. OCHOBHbIE MAPAMETPbI, BIIASIOLLIME HA CTOUMOCTb

4.1. EpMHvua Tapudmkaumm — 6230800 M3MEPUMON BenuunHoi ssnsetca 1 (oauH)
nonb3oBatenb — puanyeckoe NuUo (COTPYAHMK, KITNEHT, NapTHEP), MMEIOWEe YYETHYIO 3aMnch U
B3aMMOAEUCTBYIOLLEE C VHTENMNEKTYANbHbIM aCCUCTEHTOM vepe3a Beb-uHTepdeiic, mecceHaxepsbl
W KOpNopaTnBHble nopTanbl B pamMKax OTYETHOro nepuopa.

4.2. MuHumanbHbin  naket (min Pack) — wmuHuMansHo AONYCTUMOE  KONWUYECTBO
nonb3osatenenn Ans nNpUobpeTeHns NWUEH3UM cocTasnseT 5 nonb3oBaTeneii. Mpuobpertenve
NNUEH3UM Ha MeHbluee KONMYEeCTBO AONYCKaeTCs TOMbKO No NHOMBUOYANBHOMY COMMacoBaHMIO ¢
[ eHepanbHbIM AvpexkTopom KomnaHum.

4.3. CPOK MCMOMb30BaHUS — MUHUMANbLHbI CPOK NUUEH3UPOBaHWA cocTasnsder 12
(nBeHaguaTh) Mecaues.

4.4. TapudHbIi YpOBEHb — rpafauns no cermMeHTam (CraptoBbiit, BusHec, KopropaTungHbiii,

[NpeMuym), BAUSIIOLWAR Ha CTOMMOCTb ennHUUbBI TapudrKkaymm.

000 «MT1» | MHH/KNMN: 5010028861/771701001 | OF'PH: 1065010021284




5. TAPU®HbIE NNAHbI

CroumocTb AnUeH3nn paccuyuTbiBaeTcs NCXoAd M3 KoNMyecTBa nonb3oBaTenei. bazosag

CToumMocCTb coctasngaet 2 800 py6neit 3a 1 nonb3osartens s Mecsu.

Hanoroo6noxenue: Liera ykasaHa 6e3 HC (ocBoboxaero ot HAC Ha 0cHOBaHMM . 26 cCT.

149 HK PO npu Hanuumm sknioverns MO & EAvHbIf peectp poccuiickmx nporpamm).

lpumeyanne: B cnyuyae, ecrm ¢axtuyeckoe KONMYECTBO [10/Ib30BATENEN, PAKTUYECKN UCIIONL3YIOLM

TapudHsiii [vanasou Croumoctb3a1 | CtoumocTs 32 1 MuHumanbHas
YPOBEHb nonb3oBaTenel nonb3osartens/ | nonb3osatensi/| CTOMMOCTb Nakera/
mec. (py6.) roa (py6.) roa (py6.)
CraptoBbii (min 5_50 5800 33 600 33 600 x kon-go
PaCk) Nnonb3.
Buznec 51 —-100 2500 30 000 30000 x kon-so |
Nnones.
KopnopaTtusHbii 101 — 500 2200 26 400 26 400 % kon-Bo ‘
Nnones.
|
Mpemuym 500 v bonee 1900 22800 22 800 x kon-so
none3.

X

ACCUCTEHTA, MPEeBbILaeT ONNAQYEHHbIR NumnT, JTuueHsmnaT 069304 & TedeHme 10 pabouunx aHer LAOKYMATL
COOTBETCTBYIOLEE KOIMHECTBO MUEH3UI 4O AKTYANIBHOMO paxTryeckoro o6vema.
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6. COCTAB BA3OBOW NULEEH31M 11 4OMNON HUTESIbHbIE YCITYT U

6.1. BasoBas nuueH3us BrkoYaeT:
* [lpaBo ucnonbzosarus MO cpokom Ha 12 MecsLes.
* basoeblit Habop cueHapues Aunanoros, WabnoHoB npomnToB u npumepos 6Has
3HaHWit (cornacHo yTBep>aeHHoMy KoMnaHren nepeuio).
¢ [lepBuyHoe obyyeHune: OHNanH-sopkwon (4 yaca) no 3HaKOMCTBY C UHTepdencom,
HacTpoWike 6asbl 3HaHWi 1 paboTe ¢ aHaNUTUKONN Ananoros.
6.2. lononHutensHbie yenyrv 1 paboTsl (Mogens FixPrice)
ycnyri, He BxoasuwmMe B CTOMMOCTb AINUEH3MM 1 He noanexawime sknioyeHuio 8 Peectp
oteqecTseHHoro [10, onnadynsaTcs OTAEMBHO MO CMETE/AONOAHUTENBHOMY COrMalWeHuio Ha

OCHOBaHWK cornacosaHHOro TexHudeckoro 3aparmus (T3):

’7 Basosas “

Bua pabort / ycnyr cToumocTs (py6.) MpumeuaHue

5 3aBUICUT OT CNOXHOCTY i
PazpaboTka HOBbIX UHTerpaLuit

ot [cymma] WHTErpauunn; pacyer nocne [
(NOAKIOHEHNE UCTOUHMKOB AAHHBIX) A e s T

\HopaboTtka 1 nobasneHne '

i oT [cymma] 3a Mo T3 knuenTa; oueHKa nocne [
nonb3oeartenscknx Gopm cornacuii / H
eauHILy HOPMUPOBaHUS TpeBoBaHWIA
CNOXHbIX CLeHapres NoanucaHug
PaclwperHas TexHuYeckas noaaepxka [cymmal pyb. 33 HononHutensHo onnaynsaoTcs
\Erlocne nepeoro roaa) neHb paboThbl KOMaHAVPOBOYHbIE pPacxoasi

6.3. [NakeTbl TexHMYecKon noaaepxxu (Co BTOPOro roga MCNONb30BaHUs)

Venyra Maker 5 Maker §
«CranaapTHbI» «PacluvpeHHbIi»
CrovmocTs & Fan 18% ot cromiocm 22% ot CTomfocm
NULEH3NA NULEH3WIA I
KoHcynbTaumm, ucnpagnexme nedekToB, 06HOBNEHMS 7 e
ExxexkBapTanbHbiin health-check uHctannsaumm s 4
BblnenenHbin cepsrc-meHemxep v v :
[NproputeTHas 06paboTka 3anpocos Ha nopaboTKM - 3
CoKpallueHHbIN LMKN OUEHKI 3a0a4 Ha [n0opaboTkm - 7
Hacbl paspaboTku B coctase nakeTa (Mo kapTe cTasok) - 60y,
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Maker Maker |
Ycnyra . 4
«CraHaapTHbIA» «PacmpeHHbIit»
ExxemecauHbiii cTatyc-Kkonn no nnaHy gopabortok = N i

lNpumevanme: B nononHerme K mogenu FixPrice Jnuensuary MOrYT BbITb NPEIONXEHb! YOCOBLIE NaKeTh! —

MPEAONIAYEHHbIN DE3EPB UHKEHEPHBIX 1N METOROMOMMYECKIX YaCOB HO  AopaboTky, pacxonyemsix no
yTBEPXKACHHOU KOMNaHWesk kapTe cTaBok B Teyerue 12 Mecsuyes.

000 «UT1» | MHH/KNN: 5010028861/771701001 | OFPH: 1065010021284



10

7. NOPALOOK USMEHEHWSI CTOMMOCTU

7.1. CTOUMOCTb MCNOMb30BaHWS [Mporpammbl MOXKET BbITb M3MEHEHE B CNY4asx: UameHeHus
PbIHOYHbLIX ycroBuid (B T.4. CTOMMOCTH BbIHMCANTENbHBIX MOWHOCTEN Ang Al), Hanorogom HarpysKkm,
neépexoaa NpoAyKTa Ha HOBYIO CTAAMIO KUSHEHHOTO LIMKNA UAW U3MEHeHNsS CTpaTerM4eckux uenemn
Komnanun,

7.2.VI3MeHeHe CTOMMOCTU nuLeH3ui NPUMEHAETCHA TOMbKO K HOBbIM NWLEH3IUOHHBIM
AOTOBOPaM U He 3aTParneBaeT y ke 3aKk/IIoYeHHbIE COrnalleHns.

7.3.06 n3meHeHUn cToumocT KomnaHus yBeaomnset JluueHsnatos nytem nybnukaumm
ODHOBNEHHbBIX NPUNOXKEHUIT Ha opuuManbHoM caiTe He nosagHee uYem 3a 30 (TPnauats)

KaneHaapHbiX AHEen 00 BCTYNNEHUS U3MEHEHUN B cuny.
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8. CKWUOKWM U CNELMATIBHBIE YCNOBUS

8.1. Mpasoobnagatens BripaBe NPeAocTaBnaTh 3akasymkam CKUAKWM Mpu onnate 3a
ANUTENbHBIN NEPUOA, MOAKMIOYEHUM AOMNONHUTENbHBIX MOLYNEN UNKU YBENUYEHUM KONWYECTBA
nonb3oBaTenen.

8.2. MNpepocTasnexue VHAVBVAYANbHbIX CKMAOK AONYCKABTCS UCKMIOUUTENBHO NO PelleHMio
["eHepanbHoro avpekTopa wnm Kommepyeckoro anpexropa KoMnaHum Ha ocHosammu cnyxebHomn
3anmncKu.

8.3. MakcumansHbiii pasmep VIHOMBMAYaNbHOW CKUOKM He MOxeT npesbiwaTs 20% ofT
683080 CTOMMOCTH, YKa3aHHON B npanc-nucre,

8.4. [1na kpynHbix 3aka308 (cebiwe 500 non b30BaTeNewn) 1 LONroCPOUHbIX KOHTPaKTOB (OT 3

NeT) [OMYCKAIOTCH MHANBUAYANbHbIE yCNoBus No cornacosaxunio ¢ Kommepyeckum AMpexTopom.
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9. HAJNOI'M M NOPAOOK OMMATHI

9.1. CronmocTs Mporpammbl ykasbisaetcs B poccuinckux pybnax (py6.).

9.2. Hanoroo6noxenuve: OcBoBoXaeHo oT HAOC Ha ocHoBaHWK n. 26 cT. 149 HK PD.

9.3. CraHpapTHbie ycnosus onnate: 100% (cTo npoueHToB) npenonnaTta B TedeHue 5 (ngtu)
KaneHnapHbix AHEe C AaTel BbICTasneHWs cueta, Nubo moctonnaTta B Teverue 5 OHeh ¢ natbl
MOANMCaHVS aKTa npuema-nepenadyn npasa MCMonb3oBaHUsS (B 3aBUCKMOCTU OT YCNOBUIA
KOHKPETHOro Aorosopa).

9.4.MpaBo wcnonbzosanus MO BO3HUKAET y Jluuewsmata ¢ momenta nocTynnexns
ACHEXHbIX CPeAcCTs Ha pacdeTHbl cyeT JluueHsvnapa v npepocTasneHus nocTynos (kmodve
aKTVBALNK, YHETHbIX 3arnucen).

9.5.0Onnata MOXeT ocylWwecTBAATLCS E0MHOBPEMEHHBIM MNATEeXOM UMK No3TanHo (ana
KPYNHbIX 3aKasos No MHAMBKAYANbHOMY rpaduKy ¢ coxpaHeHem npuHumna 100% npenonnarsl 3a

Ka)kabliA nepuon).
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10. 3AKITKOYUTENBHBIE MOSIOXEHUS

10.1. Hactoauwee onucaHue TapuHHOA  NONUTUKM  NpUMEHseTCS npyn  dopMupoBanHuv
CTOUMOCTU [TpOorpamMmbl 1 CBA3AHHBIX C Hel yCcnyr.

10.2. AktyanbHas pegakuus MonuTukm 1 scex MPUNOXEHU pasmellaeTcs Ha odULMansHOM

cante Komnanvn 8 cetn HTepHer.
10.3. KomnaHus obecneuvsaer 06paboTKy nepcoHanbHbIX AaHHbIX nons3osarenem

Mporpammbl B cooTeeTcTBUM C ®enepanbHeiM  3aKkoHoM 0T 27.07.2006 N° 152-03 «O

NepCcoHanbHbIX gaHHbIX».

10.4. Bo Bcem ocrtanbHOM, 4TO He YperynvpoBaHo Hactosuwein [lonutukoit, cTOpoHBbI
PYKOBOACTBYIOTCA [AEMCTBYIOWMM 3aKOHOAATENbCTBOM Poccuitckoi Depepaummn 1 ycnosusimm
KOHKPETHOr 0 NIMLEH3NOHHOIO A0roBopa.

10.5. Hactoswas Tapudnas nonutuka BCTynaeT B cuny C p[aTbl €e yTBepXOeHUs
eHepanbHbiM avpekTopom OO0 «UT1» u AencteyetT 6€CCPOYHO A0 MOMEHTa YyTBEPXKOEHNS ee
HOBOW pepakuuu. MNepecmMoTp, naMeHeHune ycnosuii Hactoswern Monutuku, a Takke ee OTMEHa
ocyulecTBnaotca npukasom [eHepanbHoro aupektopa 000 «UT1y». AkTyanbHas pepakums

Monutukm BCcerpa AocTynHa Ha odrumansHoM caiite Komnanmm B ceTn VIHTepHer.
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